nYyHasn eprao ocCTaBJyieHU#

(aboHeHTCKMiA goroBop)

1. O6WMe NONOXKEeHUNA

1.1. JaHHblii JOKYMEHT aBaaeTca oduuManbHbIM NpeasioKeHUem WHAUBUAYANBHOTO
npeanpuHumarens OcayneHko Ceprea Cepreesuua WHH: 228601927360, OrPHUN:
319222500042876 Ha 3aknoueHue aboHeHTCKOro Aorosopa (@anee no mekcmy — [ybauuHaa
ogepma), imeHyemoro B pganbHeliwem «McnoaHumens» n COAEPKUT BCE CyLECTBEHHble
YC/IOBUA U NOPAJOK NpeaocTaBNeHUa MHGOPMALMOHHbBIX YCAYF, @ TaKkKe AanbHenlux yenyr no
06paboTKe nonydYeHHbIX AaHHbIX Nlobomy duanueckomy nunly, MMeHyemomy B AajibHelLem
«3aKa34yuK», a COBMeCTHO UMeHyemMblie - CMopoHbI

1.2. Ucxoas u3 cogepaHua n. 2. ct. 437 MpaxkaaHckoro Kogekca PP, B cnyyae npuHATUA
M3NIOMKEHHDBIX HUXKE YCN0BUI, PU3Mueckoe Mo, NpoussBoasllee akuenT AaHHou MybauyHoi
odepTbl CTAaHOBUTCA 3aKa3uMKOM.

B cootseTcTauu ¢ n. 3 cr. 438 MpaxkgaHckoro Kogekca PP, akuent odepTbl paBHOCUNEH
BO/IEU3BABNEHMIO Ha 3aK/I0O4eHMe AOrOBOPa Ha YC/I0BUAX, U3/I0XKEHHDIX B odepTe.

1.3. B cOOTBETCTBMM C BbILLEN3NIONKEHHbIM, HEOBXOAUMO BHUMATEIbHO O3HAKOMMUTLCA C
coaepxaHuem MybanuHoi odepTbl, €€ CylwecTBeHHbIMU YCN0BUAMM, Npasunamu, TepmuHamum
1 onpeaeneHnaAMMm.

2. TepMUHbI M onpegeneHus

B uenax Hactosweir [lybavuHoit odepTbl UCMONLIYIOTCA HUXKenpuseaeHHbIe
onpegesieHna U TepMUHbI B C/leAyOLeM 3HaYeHUu:

e «AemopusayuoHHble OaHHbIe» — [aHHbie, MNO3BO/IAIOLME NPOBECTU AYTEHTUPUKALMIO
3akasuuka, B uactHoctv, ®.U.0, aboHeHTCKMIA Homep MmobunbHoro TenedoHa, agpec
3NEKTPOHHOIM NouTbl. 0 YMOAYAHUIO ABTOPU3AUMOHHBIM [JAHHLIMU ABARIOTCA NAaCMNOPTHbIE
JaHHble 3aKasumka, UHble BMApl ABTOPU3ALMOHHBIX JAaHHbIX MOMyT 6bITb MCMNOMBb30BaHbI B
CNyyasnx, yCTaHOB/IEHHbIX HACTOALMM [lOroBOPOM.

e «Axuenm ocepmei» — nonHoe u 6esoroBopouHoe npuHATME ycnosuin MybauuHoit odepTsl,
NyTéM BbINOAHEHUA AEUCTBWI, yKa3aHHbIX B N. 3.3. Hactoswel Mybanunoit odeptbl. Akuent
odepTbl 03HaYaeT U3bABAEHWE BOM AMLA Ha 3aK/loMeHUe [lOoroBopa BO3ME3AHOrO OKasaHuA
YCAYT Ha NPeANOXKeHHbIX YCNOBUAX.

[} «A!menmuﬂngun» — yAocCTOoBepeHue NnpaBomMoOvYHOCTU 3aKa34yMKa Ha COBepWweHuun onepau,uﬁ
¢ ucnonbsosaHvem CepBuca uau noayyeHun uHdopmauuu o6 onepaumax ¢ UCMONb30BAHMEM
CepBsuca B NOPAAKE, NPESYCMOTPEHHOM HacTOALLMM [lOroBOPOM BO3ME3AHOIO OKa3aH1A YCayr.

AyTeHTudUKALMA 3aKasumKa /18 OCYLLECTB/EHWA ONepauuii ¢ ucnonbsosaHuem CepBuca NpoM3BOAUTCA
NPOrpamMMHBIMK CPEACTBaMM MCNONHUTENA HA OCHOBAHUW NPEAOCTAaBAEHHbIX 3aKa3YMKOM aBTOPU3ALMOHHbBIX
JO@HHBbIX.

e «BaHK» — KPeAUTHAA OPraHU3aLmA, B KOTOPO UMEETCA OTKPbITLIN cueT UcnonHuTens.

o «BaHK-IMUMeHM» — KPEAUTHaA OPraHu3auMA, OCYLLECTB/IAIOWAA BbinyCcK GAHKOBCKMX KapT, a
TaKXe pacyeTsl N0 onepauuam, cCoBepliaemMbim C UCNONb30OBaHUEM GaHKOBCKMX KapT.

o  «BaHKOBCKAA KAPMAY» — KPEOUTHAA UM PACYETHanA KapTa, SMUTEHTOM KOTOpO ABaseTca baHk-
IMUTEHT, NPEACTaBAAIOWANA U3 CebA MHCTPYMEHT Be3HanuuHbIX pacueToB. Kapta npeaHasHaveHa
ONA COBEpIUEHUA 3aKa3uMKOM OnepaumMin C JEHEXHbIMU CPeACTBaMM, HaXOAALUMMUCA Ha
GaHKOBCKMX cyetax 3akasyumka B saHKe-QMMTEHTe WM C AeHeXHbiIMKU CcpeacTBamm,
npeaocTaBAeHHbIMU  BAaHKOM-SMMTEHTOM B  KpeAuT 3aKasuuMKy B COOTBETCTBUU ¢
3aKoHOAaTeNLCTBOM Poccuitckon Pegepauym, a Takme A0roBopom 6aHKOBCKOIO cueta, wiu B
npegenax yCTaHOBAEHHOTO IMMUTA, B COOTBETCTBUM C YCIOBUAMU KPEAWUTHOTO JOTOBOPA MEMIY
HaHKOM-5MUTEHTOM U 3aKa3uuKom KapTbl, NPU YCAOBUMU, YTO TaKaA pacyeTHana UIKU KpeauTHan




KapTa MOXET BbiTb MCNONb30BaHa 3aKasuMKOM ANA onnathl ycayr UcnonHutens. Bo3sMOXHOCTb
UCNONIb30BaHUA KOHKPETHbIX BUA0B KapT yCTaHaB/IMBaeT 6aHK-3MMTEHT.

e «BumpuHa» — nocnegHAA CTpaHULA CaiTa, KOTOpas OTKPbIBAEeTCA MOCAe TOro, Kak 3aKasuuK
BBEAET aBTOPU3aLMOHHbIE AaHHbIE M ONNATUT Bo3HarpaxaeHue NcnonHutens.

o «/lozo6op 803Me30HO20 OKA3QHUA ycaye» — AOroBOp mexay UcnonHutenem u 3aKasuuMKoMm,
KOTOPbIN 3aK/04aeTcA NOCPeACcTBOM aKuenTa My6anuHoit odeptbl.

o  «3axaszyuk» — GU3MYECcKoe UL, OCYLEeCTBUBILEE akuenT MybanuHol odepTbl.

o «UcnoaHumenv» - OcayneHko Cepreii Cepreesuy WHH: 228601927360, OrPHMUIM:
319222500042876, oKa3blBatoLMiA YCAYTM NO NOAE0PY MUKPO3aAMOB MEXAY TULLOM KeNaloLmm
B3ATb 3aMM U KPEAUTHBIMU YUPEXKIAEHUAMM.

e  «CmopoHbI» - OJHOBPEMEHHO - McnonHutenb — cybbeKT, 06s3aBUMICA OKasatb YCAYrU MW
3aKa3uuK — Cy5'b€KT, no 3a4,3aHUD KOTOPOIro OKa3blBalOTCA YCAYTIA.

e  «3anpoc» — uHdopmaLMOHHOe coobLieHue, HanpaBasemoe baHkom B 6aHK-3MUTEHT Ha NepeBoy,
[AeHeXHbIX cpeacTs ¢ HaHKOBCKOM KapTbl B N0Ab3y MCNOAHUTENA BO UCMONHEHUE 06A3aTenbCTs
no [1oroBopy BO3ME34HOIO OKa3aHWUA yCayr.

e «OmcpoyeHHblil _naamex» — CPeACTBO [A/1A OCYLECTB/IEHUA aBTOMATMYECKOro nepesoaa
OEHEeXHbIX cpeacTB ¢ 6aHKOBCKOW KapTbl 3aKazuMKa B NoAb3y MCNONHWUTENA BO UCNOAHEHME
ycnosuin JloroBopa BO3ME3OHOrO OKa3aHUA YC/Yr, 3aK/04EHHOro nyTém akuenta [y6auuHoit
odepTbl. ‘

e  «Omyem» — 3NEKTPOHHbIN AOKYMEHT, CPOPMUPOBaHHDIN McnonHUTeNnem Ha OCHOBaHUM 3anABKM,
cofepalmii  nepedeHb AOCTYNHbIX ANA  3aKa3uuKa, NpesNOXeHMH Kpegutopos no
npeocTaBNeHUI0 3aiima, MO BbIGPaHHbIM 3aKa3yMKOM NapameTpam U NpesoCcTaBifemMbli
3aKa3uMKy NOCPeCTBOM PasMeLLLeHUs Ha BUTpuHe. ,

o «llybnuyHas odepma» — HACTOAWMIA [AOKYMEHT, ABNAIOWMWCA NPeIOKEHUMEM 3aK/HYMTDb
.D,oroaop BO3Me34HOro OKasaHuAa Yycayr, co,a,epmau.l,uﬁ BCe CyuweCTBeHHble yCnoBUA U MOPALOK
npeaocTasneHUs MHGOPMALMOHHBIX YCAyr, a TaKke pJanbHelwwux ycayr no obpabotke
NONYYEHHbIX AaHHbIX.

e «Caiim MWcnonHumena» - WHOOPMAUMOHHBIN pecypc WUcnonHutens B UHGOPMALUOHHO-
TENEeKOMMYHUKALMOHHOM CeTM MHTEPHET, Pacno/siokeHHbIl no aapecy: https://finzerro.ru/ ¢
MCNOAb30BaHUEM KOTOPOro 3aKas4ymuk nosy4yaer Aoctyn K Cepsucy ana GoOpMMpoBaHnA 3aABKN.

e  «Cepesuc» — nHHOPMALMOHHO-TEXHONOIMYECKAA cucTema McnonHuTens, pasmellleHHas Ha caitte
WcnonHutens, nossonaowan chopMupoBaTe U NepedaTtb 3anABKy 3aKa3uMKa Ha paccMOTpeHue
KpeauTopa, B Lensx noy4eHun 3akasuMkom 3aima.

o «Cnaymba noddepucku» — noapasaeneHue UcnonHuTeNs, npeaoctasasiolee 3akasumky no ero
obpawenuio (nocpeactBom TenedOHHOW CBA3SM WMAM  3NIEKTPOHHOM NOYTHI NPU  yyacTmu
coTpyAHuka Ucnonuurena) nnpopmaumio 06 ucnonososaHmm Cepeuca.

e «Cmoumocme ycayau» — BO3HarpaXaeHue nonaraouweeca McnoaHutenio, 3a oKkasaHue ycayru
3aKa34yMKy B pamKax McnonHeHusa [loroBopa BO3ME3AHOIO OKasaHWUA YCIyr, pasmep KOTOPOro
YCTaHOBAEH ycioBUaMM My6aMYHOI 0depTbl U ero HEOTbEMAEMOIA HaCTbIO.

o «Ycayzu» — neicteua Ucnonuutens, Braouan cbop M 06paboTky uHPopmaLMm B COCTaBe 3asABKM,
HanpaB/eHHble Ha NOArOTOBKY U NPeaoCcTaBAeHue 3aKa3uuKy MHPOPMALMOHHBIX MaTepranos no
NPeasioOXEeHUAM  KpPeauTopos,  yAoBneTBopAlowMm  TpeboBaHuAM,  CHOPMUPOBaHHbLIM
33aKa3uMKOM C wucrnonb3oBaHuem CepBuUCa, a TaKxe HanpaBnaeHue WcnonHuTenem 3aaBOK
3aKa3uMKOB Ha PACCMOTPEHUE KPeaUTOPOB C LIe1bI0 NONYYeHUA 3aKa34ymMKoOM 3aima.

®  «31eKMPOHHAA NOYMa» — 3NEKTPOHHbBIN NOUTOBbIN AWWK client@finzerro.ru, npeaHasHaueHHbINA
ana obpatHoit cBa3n ¢ UcnonHuTenem, ana obpauienus B cayx6by noaaepKku, ANA HanpaBaeHus
mobbix 06paweHuii U AOKYMEHTOB B (poOpme 3/1eKTPOHHOrO obpasa AOKYMEHTa, a Takxe B
neyaTHoM Gpopme, OTHOCUTENBHO UCMONAHeHUA [LoroBopa BO3ME3AHOIO OKa3aHWA YCAYT.

e «CMC — ysedomneHue» - TEKCTOBOE coobweHue, HanpasieHHoe Ha aboHEHTCKMM Homep
onepatopa MOBMABbHOM CBA3M, YKa3aHHOrO 3aKa3YMKOM B MOMEHT perucrpaumud Ha caiTe
Ucnonuurens;

e  «Push-yeedomneHus» - BCNAbIBAIOLME OKHA B BUAe COOOLEHUIM, HanpaBaeHHbIX Beb-pecypcom
B 6paysep ycTpoicTBa 3aKasumKa.

3. Npeamer odeprol

3.1. UcnonuuTeNnb NpeaocTaBAfeT 3aKa3uuKy ycayru, a 3aKasuuK, COOTBETCTBEHHO, UX
onnayMBaer.




3.2. WcnonHuteno oOKasbiBaeT YyCiAyrM 3akasuuKy TOJMIBKO B C/y4ae noOAauu
COOTBETCTBYIOLLEI 3aABKM Ha CaliTe U YCNELWHOro NPOXOXKAEHUA Npoueaypbl ayTeHTUdUKaumum
Ha cauTe UcnonHuTens.

3.3. Akuentom ly6anuHoit odepTbl ABNAAETCA NPOCTaBNeHUE OTMETKM O Cornacum ¢ eé
ychoBuamumn B cCneuuanbHO OTBep,éHHOM nonse B MOMEHT perucTpaulmm " 3anonHeHus
aBTOPU3aLLMOHHbIX AaHHbIX 3aKa3uuKa Ha caliTe UcnonHuTens.

3.4. 3aKka3uumKk 06A3aH BHOCUTb NAATEXW, YKa3aHHble, YCTaHOB/EHHble Tapudamu
(HeoTbemnemoe npunoxeHue K MybauuHoii opepte 0 NpeaOCTaBACHUM YCAYT), HE3AaBUCUMO OT
Toro, 66110 M 3aTpeboBaHO UM COOTBETCTBYIOWEE UCNONAHEHUE OT UcnonHuTens.

4. AyteHtTudpukauus 3akasumka

4.1. AyteHTudukauma 3aKasumka Ha calte McnonHUTeNna OCyllecTBAAeTCcA nyTem BBOAa
aBTOPU3aLMUOHHbIX AAHHbIX B COOTBETCTBYIOWME GOPMBI.

Mpu ayTeHTUdUKauuKM 3aKasuuK BBOLUT cBOU GamMUAMUIO, UMA, OTYECTBO, AaTy POXAEHUSA,
Homep Mo6unbHOro TenedoHa, agpec SNEKTPOHHOM NOUTbI U UHbIE HEOBXoAUMbIE AaHHbIe.

4.2. B ayreHTUUKaUMOHHON ¢opme HeobxoAUMO YKa3biBaTb TOMbKO NOAIUHHYIO
nHdpopmaumio. 3a NocneacTsuA, BO3HUKILIME B BMAY YKa3aHUA 3aKa3uMKOM HeAOCTOBEpHOW
nHdpopmauumn unu ceegeHum, UcnonHUTENb OTBETCTBEHHOCTU He HECET.

4.3. 3aKa3uuK HeceT OTBETCTBEHHOCTb 3a KOHPUAEHUMaNbHOCTb MHPOpMaLuu.

4.4. 3aKka3uuK cornaceH C Tem, YTO OH CaMOCTOATENbHO HeCeT OTBETCTBEHHOCTb 3a
COXpaHeHue KOHPUAEHUMANbHOCTM aBTOPU3ALMOHHBIX [OAHHbIX, WUCNO/Ab3yeMbiX UM pOaA
poctyna K Cepsucy.

4.5. B cnyyae ecnu 3aKasuyuKy CTaHeT M3BeCTHO O No6OM HeCaHKUMOHMPOBAHHOM
Ncnosib30BaHUN €ro aBTOPU3AUUOHHbIX JAaHHbIX, 3aKa3suuk oﬁnayeTcn He3ameaNUTenbHO
yBeaomuTb 06 atom UcnonHuTens, obpatmeiumch B CAYX6y noaaepku nobbim M3 cnocobos,
YKa3aHHbIX Ha rNaBHOIA CTpaHuue caifta UcnonHuTens.

4.6. 3aka3uuMk obaszyetca He pa3mellaTb Ha cailte damuANIO, UMA, OTYECTBO, aapec
3N1EKTPOHHOM NOUTbI U NPOYYIO INUHYIO UHPOPMaALMIO APYTUX 3aKa3uUKOB.

5. O6uue npasuna Ucnonb30BaHUA cepBuca

5.1. B uenax nonb3oBaHUa ycayramu, npepocrasnaembiMu UcrnonHutenem B pamKax
Jorosopa Bo3Me34HOro oKasaHusa ycnyr, 3akasuuK A0mKeH nNpoiTu obsasaTenbHble Npoueaypbl
ayTeHTUdMKaumu. [JaHHaa npoueaypa TakKe ABAAETCA OAHUM U3 3Tanos 0PopMneHUn 3aABKMU.

5.2. [Ona odopmneHna 3assBku 3akasumk obAsaH npepocTaBuTb UHPOpPMaAUMIO,
Tpebyemyio CepBUCOM Npu 3aNONHEHUU COOTBETCTBYIOLUUX Noneit dopmbi. NMpu popmuposaHum
3anBKM. 3aKa3uMK BNpaBe Mo - CBOEMy YCMOTPEHUIO BbiIBMpaTh NapameTpbl KeNaemoro 3aima:
CYMMy, CpPOK npegocTaBNeHUAa 3aiiMa, a pPaBHO YCTaHaBAUBATb M U3MEHATb CNocob
npeaocTasneHus 3aitma B npeaenax (nMmuTax) ycraHosneHHbix MUcnonHutenem.

5.3. OpopmneHune 3aABKY 3aBepLUaeTCA onepaumeil onaatbl yCayr 3akasuyMkom. 3aKasyuk
onnaynsaeT ycayru no Hacroswemy Jorosopy BO3Me3AHOIO OKa3aHWA ycayr B Mnopsjke,
pa3smepe U cnocobom, ycTaHoB/IeHHOM B pa3gene 7 HacToAwen MybauuHol opepToi.

5.4. Mpw nony4yeHuun 3aaskn UcnonHutens:

® 10ATBEPXKAAET NOy4YEHME U NPUCBAUBAET HOMEP 3aABKMU;

e dopmupyeT U npepoctasaseT 3aKaszyuKy OTHET NOCPEACTBOM pasMelleHUA Ha
BuUTpuHe;

® HanpasnAer 3aABKY Ha pacCMOTpeHUe BO3MOXHbIM  NOTEHUUANIbHbIM
Kpeautopam.




5.5. ObasatenbctBa UcnonHutena B pamKkax [orosopa BO3ME3OHOTO OKasaHWA yCayr
OrpPaHUUUBAIOTCA MPeaoCTaB/leHUEM YCAYr, CBA3AHHbIX C OCyLeCcTB/eHUEM NocpeaHUYecKon
DEeATeNbHOCTM B 4acTU aHanusa M nopbopa QUHAHCOBBIX NpPOAYKTOB (MpeasnoXKeHuit)
KpeAUTOpOB, yaosneTsopaiowmx TpebosaHuam 3akasumKa.

B cnyyae npepocrasneHus KpeauTopom 3aiima 3akasuuky, McnonHuTeno He asnaerca
CTOPOHOI A0roBopa, 3aKNI0YEHHOTo MeXay 3aKasuMKoM U KpeauTopOM, a COOTBETCTBEHHO, He
perynvpyert u He KOHTPONMPYET COOTBETCTBUE CAeNKN TpebOoBaHUAM 3aKOHA U UHbIX NPABOBbIX
aKTOB, ee ycnoBuA, a pasHO GaKT U NOCNEACTBUA 3aKNIOUECHUA, UCNONHEHUA U PaCTOPXEHUA
DOroBopa, B TOM uUMC/ie B YacTW BO3BpaTa 3ailMa, a TaKXe He paccMaTpuBaeT MpeTeH3uu
3aKasumKa, Kacalowmecs HeucnonHeHua (HeHagnexawero ucnonHeHua) Kpegutopom
06a3aTeNbCTB NO TAKOMY AOrOBOPY.

5.6. Ha ocHoBaHuK 3asaBKM 3aKa3uuka, UcnonHuTenb ocylectsaset noabop Haubonee
BEPOATHbIX BapuaHTOB (QUHAHCUPOBaHMA (NpeanoXeHWit) W  HanpaBnaeT 3aABKy Ha
paccMOTpeHUe BO3MOMHbIM KpeauTopam. PelleHne o npepocraBieHUU 3ama NpUHUMAET
KpeauTtop. HuKakue cBegeHna 0 ¢MHAHCOBLIX NPOAyKTax (NpensoXeHuAX) KpeauTopos,
npeaocraBneHHble UcnonHutenem B OT4yeTe 3aKasyMKy He HOCAT xapaktep odeptbl Ha
npepocrasneHne GUHaAHCOBDIX YCAYT.

5.7. O6cnyxusaHme 3akasuMKa ocyuiecteiaerca WcnonHutenem B pexume 24/7.
[Jeiicteua UcnonHuTenAa HanpaBieHHbIE Ha UCNOJIHEHUE HacToAwero Jorosopa Bo3mesgHoro
OKa3aHWA YC/yr, BbiMO/AHAEMbIe He B aBTOMAaTU4ECKOM peXume, cosepluaioTca UcnonHutenem
B pabouee Bpems, ABAAIOWEECA TaKOBbIM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuiicKon
depepaunn n BHyTPUNOKANbHBIMU aKTamKU UcnonHutens.

6. Npasa u 0623aHHOCTU CTOPOH

6.1. [loroBOp BO3Me3AHOro OKas3aHUA YCAyr BCTYNnaeT B CUAY U CTaHOBUTCA
obasatenpHboim ana CTOPOH C MOMEHTa ero 3aKlloY4eHMUsA, T.e. C MOMEHTa aKuenTUpPOBaHUA
HacToswei NybanuHoili odepTol.

6.1.1. UameHeHue n pacTopkeHue [Jorosopa BO3mMe34HOr0 OKa3aHUA YCaAYr BO3MOMXHbI
no cornaweHunto CTopoH.

6.1.2. CornaweHue o6 uU3MEHEHMU MAM O pacTopeHuun [lorosopa BO3IME3AHOro
OKa3aHWA COBEPLLIAETCA B TOM e Gopme, B KOTOPOI1 OH 3aK/IOHEH.

WUcnonHuTtens 0basyetca: '

6.1.3. lpuHATL 3aABKY 3aKa3unKa NP NOJIy4YeHUU OT HEro aBTOPU3ALMOHHbLIX AaHHbIX Ha
OKasaHue yC/lyrM CoracHo YCTaHOB/IeHHOW dopme.

6.1.4. UndopmupoBaTb O NepeuHe NpeAOCTaBAAEMbIX YCAYr, 06 YCNOBUAX U CTOUMOCTU
npeaoCTaBneHUA TaKUX YCAYT.

6.1.5. MpepocrasuTb 3aKa3uuMKy BO3MOMKHOCTb KPYr/I0CYTOMHOrO AOCTYNa Ha CaiT, a
TaKxe K CepBUCY € UCNO/Ib30BAHUEM aBTOPU3ALUOHHbIX AAHHbIX,

6.1.5.1. PaccmoTpeTb BCe 3anABKM MNpW YyCNOBMM, YTO Kaxpaaa 3aABKa 3ano/iHeHa
3aKa34uMKOM NONIHOCTbIO U 06paboTaHa UcnonHuTenem.:

6.1.6. B cnyyae usmeHeHuAa ycnosui [lorosopa BO3ME3ZHOTO OKasaHWUA YCNyr,
MHopMmupoBsaTb 3aKa3iMKOB 06 U3MEHEHUAX WU [ONOJHEeHUAX NyTEM HanpasneHua CMC —
coobuwenuit, PUSH — ysegomnenuii, E-mail — coobuieHunit, a Takke, nybsMkysa HOBYIO pegakuuio
My6anuHoli opepTbl Ha caitTe UcnonHuTens.

6.2. UcnonHuTenb Bnpase:

6.2.1. OcywecTsnaATb NPOBEPKY U NpeaBapUTE/IbHYI0 MOAEPauMio NpeaocTaBAAemMomn
3aKa3uMkom Hbopmauuu.




6.2.2. OTKasaTb 3aKa3uuMKy B NPefoCTaB/IEHUM YCIYrM UAU NPUOCTAHOBUTb OKalaHue
TaKoW ycnyru B cnyyae HapylleHusa 3akasuumkom ycnosui [loroBopa BO3Me34HOIO OKa3aHWA
ycnyr.

6.2.3. Onpegenatb CTOMMOCTb U Tapudbl Bcex NpeaoCcTaBasEMbIX YCIYT.

6.2.4. U3meHAaTb ycnosua [loroBopa BO3Me3AHOr0 OKasaHUA YCAyr npu cobniogeHuu
nopsAzKa, yCTaHOBJIEHHOTO pa3aenom 6 Hactosuwei NMy6anuHoi opepTbl.

6.2.5. [lpoussogutb nepepsayy wuHGopMauMM 3aKa3yuMKy C MOMOWbBIO AaHHDIX,
NOJIYUGHHBIX B XOAe ayTeHTUOMUKALUMK, B KOTOPbIe BK/IOUAETCA AAPEC 3NEKTPOHHOM NouThl
3aka3unka, Homep MobunbHOro TenedoHa, MOBUNBLHOIO UM KOMNbIOTEPHOIO MecCeHKepa
nunbo MHOTO cpeacTBa CBA3M.

6.2.6. icnonHutenb Bnpase OTKa3aTb 3aKa3uuKy B ayTeHTMOUKALMM B C/ly4ae HapyLieHnA
3aKa3unKoMm ycnoBui HacToawen NMy6auuHol odepTbi.

6.2.7. UcnonHuTeno Bnpase OrpaHU4YUTbL pasmep CyMMbl 3alima ANA COXpaHeHuA
BO3MOXHOCTU GOPMUPOBAHUA 3aABKU 4J1A OTAE/bHbIX KaTeropuii 3aKa34mKos.

6.3. 3aKka3uuk obasyerca:

6.3.1. CamocTOoATENbBHO U CBOEBPEMEHHO 3HAKOMWUTLCA C YCTaHOBNEHHbiMU Tapudamm,
nopAaKOM U CPOKaMWU MX NPeAocTaB/lieHUna, a TakKe NPUHATbIMU WcnonHutenem mepamu no
MHGOpMUPOBaHMIO 3aKa3yMka O COCTOAHMM [loroBopa BO3ME3AHOTO OKa3aHWA YCAYT,
cnocobamu u B nopagKe, ycraHoBNeHHOM N. 6.1.6 NybauuHoit odepTbi.

6.3.2. CBoeBpeMeHHO OmJlaunBaTth BbibpaHHbie ycnyrm MCnonHWTENA B COOTBETCTBUM C
YCTaHOBJ/IEHHbIMU Ha MOMEHT 3aK/loueHus [lorosopa BO3mMe34HOro oKkasaHua yeayr Tapudamm.

6.3.3. Mpu ayTeHTMPMKaLMKY YKa3bIBaTb AOCTOBEPHYIO MHPOPMaLMmIO.

6.3.4. He npegnpuHumaTb W He cOBepLlaTb HUKAKUX [JAENCTBUM HapyLllalowmx,
3aTpygHalowmx, 6nokupyowmx MaM MHbiM obpasom npenaTcTByOWMUX (YHKLUOHUPOBAHUIO
caiita UcnonaHutensa.

6.3.5. 3aka3uuk obsa3yeTcA He BOCNPOU3BOAUTb, HE NOBTOPATb, HE KOMUPOBaTb, He
npogasaTbh U He nNepenpoaasaTh, a TaKKe He UCMNO/b30BaTb ANA KaKUX-MB0 KommepyecKux
uenen Kakue-nmbo yactu CepBuca, KpOMe Tex CyuaeB, KOr4a Takoe paspeleHue NMUCbMEHHO
AaHo 3aKa3uuky UcnonHuTtenem.

6.3.6. 3aKka3unk 0b6A3yeTcA CBOEBPEMEHHO 3HAKOMUTLCA C MHPOPMaUMer O COCTOAHUM
[lorosopa Bo3me3gHOro okasaHua ycnyr, HanpasneHHoW UcnonHuTenem B COOTBETCTBUY C M.
6.1.6 NMy6nauyHoii odeptol.

6.4. 3aKa3uuK Bnpase:

6.4.1. lMNonyyatb oT UcnosHuTena onnavyeHHble YCAYrM B COOTBETCTBUM C YC/IOBUAMM
[oroBopa Bo3me3aHOro okasaHua ycayr.

6.4.2. MonyyaTb OT NCNONHUTENA NOJTHYIO U JOCTOBEPHYI0 MHGOPMALMIO, CBA3AHHYIO CO
CPOKamu U YCNOBUAMU OKa3aHUA YCAyr.

6.4.3.B cnyyae nonyyenua or UcnonHutens yBeAOMNEHUA 06 U3MEHEHUA YCNOBMi
Jorosopa BO3Me3AHOro OKa3aHWA YCNyr:

® MPUHATbL YCNOBYUS;
® OTKa3arbCAa OT UCMOJSIHEHUA O0rosopa.

6.4.4. Otka3 ot [loroBopa BO3mMe34HOI0 OKa3aHWUA YCNYr BO3SMOMEH C MOMOLLbIO aKTUBHOM
ccoiku  CepBMCA  «OTMMCATbCA OT YCAYr», PacnoNoXeHHOW B /AMUHOM KabuHete nubo
NOCPeACTBOM HanpaBNEHUA COOTBETCTBYIOWEr0 YBEAOMNEHUA MNOCPEeACTBOM INEKTPOHHOM
nouTbl 160 NOYTOBLIM OTNPABAEHUEM.




6.4.5. [loroBop BO3Me34HOr0 OKa3aHMA YC/AYr MPEeKpawaeTcd C MOMEHTa NoJyyeHus
AaHHOro yBefomaeHUA cnocobom 1 B NnopaaKe, yCTaHOBAEHHOM N.6.4.4 MybnnuyHoii odepToi.

7. CtoumocTb ycnyr

7.1. CtoumocTb NpeaocTaBaaeMblX YCIYr U CPOK onaatbl onpeaensetca UcnonHuTtenem B
poccuickux pybnax n pasmellaeTcA Ha [1aBHOW CTpaHULE caiTe B BUAE NPUIOXKEHUA K
My6nnuHoit opepte — Tapudbl BO BKNaAKe «LOKYMEHTbI»

7.2. [laToi1 BCTYN/IEHUA B CUY HOBbIX YC/IOBUIA, CUMTAETCA AaTa UX pPa3MeLLLeHUA Ha calTe
NcnonHuTens.

7.3. Onnara ycayr cnonnutensa ocywecrsnneTca ¢ UCNonb3oBaHUuem 6aHKOBCKOW KapTbl
3aKa3uuMKa WAM UHbIMM cnocobamu He NPOTUBOpeYALMMM 3aKoHogaTenoctsy PP. Ecam B
TeyeHMe ABYX MECAUEB Onnata ycayr, OKasaHHbix WcnonHutenem 3akasuuky He 6bina
npoussepeHa, To obpaweHue Cepsuca K cHETY 3akasunka byaer Npoao/KEHO — A0 MOMEHTa
ncnonHeHuA ob6asatenbcTs 3aka3umMka B NONHOM ob6béme.

7.4. Onnata ycnyr WcnonHutens OCYWeCTBNAETCA B NOPAAKe, NpeayCMOTPEHHOM
pasaenom 8 MlybnnyHoit odepTbl.

7.5. Tpu oKasaHuu ycnyr, akT 06 oOKasaHHbiX ycnyrax He ¢GOpPMMpPYETCA U He
noAnucbIBaeTcA. YCAYrM CYMTAIOTCA OKa3aHHbIMU Hag/iexawum o6pasom M MNpUHATHIMM
3aKasyMKkom B NOJSIHOM obbeme, eC/IM B Te4yeHUe OAHOr0 KaleHAapHOro AHA N0 UCTeYEeHWUM
CpPOKa oKaszaHua ycayr, icnonHutenb He nonyyun ot 3aka3umMKka MOTUBUPOBAHHDBIX BO3PaXKEHUM
NO KayecTBY OKa3aHHbIX YC/IYT HA 3/1eKTPOHHYIO nouTy client@finzerro.ru

OTCcyTCTBME BbllEyKa3aHHbIX BO3PAaXKeHW B TeYeHUe YCTaHOB/NIEHHOro CPOKa CYMTaerca
npusHaHuem $akTa Hagnexallero KayecrTsa ycayr.

8. Nopsapok onnarbl

8.1. Onnata ycnyr WUcnonHutena npoussoauTca B cooTeBeTcTBuM € Tapudamm U
CornawieHMem O peKyppeHTHbIX nnaTexax Ha OCHOBaHMKM 3apaHee AAHHOro aKuenTta Ha ux
nposeaeHue. ’

8.1.1. Nnarta 3a npaBo TpeboBaTb OT McnosHUTeNs npepocTaBneHusa Ycnyr B3Mmaercs
€AUHOBPEMEHHO U HE NOANEXUT U3IMEHEHUIO, MNOCKOJ/IbKY He 3aBUCUT OT obbvema
3aTpeboBaHHbIX YCNYT B Te4eHUE Nepruoaa NOAMUCKU.

8.1.2. Cneunduka neprmoanyeckoro nnatea (aBoOHEHTCKOM NAaTbl) 3aK/IOYAETCA B TOM,
yTo B cny4ae He 3atpeboBaHMA 3aKA3YMKOM WUCMONHEHUA WU  HEUCNOJb30BaHMA
nNpeaoCcTaBNeHHOro UCNOJIHEHWUA, BO3BPAT YN1a4eHHOro NaaTeka HEBO3MOMKEH.

8.2. Onnatra ycnyr McnonHutena npov3BOAUTCA C WUCMNO/b30BAaHMEM WHTEpHeT —.
TexHoNorui nocpeacTsom 6aHKOBCKOM KapTbl N1aTéxHOM cuctembl Visa (Visa Inc.), MasterCard
nam Maestro (MasterCard International Inc), N1C MUP.

8.3. Ecnn Ha 6aHKOBCKOI KapTe 3aKa3uyMKa He,0CTaTOMHO AeHeXXHbIX CPeACTs AJ/1a onaaThl
ycnyr, AcnonHutenb Bnpase NOBTOPATb MOMbITKU CMUCAaHWUA AEHEXHbIX CPEACTB B Kayecrse
obecneyeHnna cBoero KOMMepYECKOro UHTepeca ¢ 6aHKOBCKOIN KapTbl 3aKa3uuKa, yKa3aHHOM
npu peructpauuu Ha caiite Cepuca.

8.4. [inAa npoBepKU HaN4UA BO3IMOXKHOCTU oONaaTbl ycayr VCNOSHUTENA BO3MOXKHO
cnucaHue ¢ 6aHKOBCKOW KapTbl 3aKasuuka AeHeHbiX cpeacTs B pasmepe 1 pybab ¢
nocneaytouieli oTMEHOW onepaLyu U ero BO3BpaToOM.

8.5. [laHHOe AelicTBUE MPOUCXOAUT B TEUEHUE HECKOJIbKUX MUHYT NOC/Ie NPeaocTaBaeHuns
3aKa3uMKoM BCcex HeobXxoaAUMbIX AaHHbIX.

8.6. [lpM oOTCYyTCTBMM BO3MOXHOCTM oONAaTbl ycayr MWcnonHutena 3aKa3uUKOM.
UcnonHutens octaenseT 3a coboii npaBo 0TKa3a B NpeAOCTaBACHUY YCNYTH.
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8.7. HenocpeAcTBeHHOE CNUCaHUE AEHEMXHbIX CPEACTB OCYW,EecTBAAET 6aHK-IMUTEHT Ha
OCHOBaHUM 3apaHee JAHHOro 3aKa34MKOM COoriiacua Ha CnucaHue B Cymme, NOpAAKe U B CPOK,
yKasaHHble B [y6auuHoi odepte., Tapudax u CornawleHnn o NpUMeHEHUN PeKypPEHTHBIX
nnarvexei.

8.8. 3anpoc Ha nepeBOA, AEHEXHbIX CPEACTB C yKasaHMeM Cymmbl nepeBofa B 6aHK-
9IMUTEHT nepegaeTca 6aHKOM, B paMKax 3aK/NI04EHHbIX ¢ UCcnonHUTeNem CornalieHui.

8.9. UcnonHuTenb He XpaHUT U He obpabaTtbiBaeT gaHHbie HAHKOBCKUX KapT 3aKa3uyMKoB,
a TaKXe WHble NepcoHanbHble AaHHble 3aKa3uMKOB, CBA3aHHbIE C aKTUBaLMel CcpeacTsa
OTCPOYEHHOro naartexa, obecneunsan, Nnpu HeobxoaMMOCTH, 3anpocbl B 6aHK A41A NOBTOPHOro
nposeaeHua onepauum No GaHKOBCKOW KapTe 3aKasuuka.

8.10. WUcnonHuTenb, He rapaHTUpyeT BO3MOXHOCTb MpOBeAEeHUA onepauvii  no
6aHKOBCKOI1 KapTe.

8.11. Aktnsauma Cepsuca B nopaake U Ha yc/loBUAX, NPeAyCMOTPEHHbIX HacToAlen
MybnnuHoii odepToil, ocywecTBAAETCA TONBKO MPU HANUYUU TEXHUYECKOW BO3IMOMKHOCTM Y
UcnonHutens, baHka, baHKka-amuTeHTa.

8.12. UcnonHuTenb, baHK He HecyT OTBETCTBEHHOCTb 32 HEBO3MOMXHOCTb MOAKAIOYEHUA
cpeAcTBa OTCPOUEHHOrO NaaTexa.

8.13. Bo3BpaT cpeacTB 3aKasuunKy, NpU HAAMMMKU NPABOBbIX OCHOBAHUI, NPOU3BOAUTCA Ha
6aHKOBCKYIO KapTy 3aKa3uYuKa, yKa3aHHYI0 MNOCAeAHUM NpU PerucTpayum u c KOTOpO/i
npou3BeAeHO cnucaHue.

8.14. icnonHuTenb He BNpase B OA4HOCTOPOHHEM NOpAAKe U3MEHATb Tapudbl (CTOMMOCTb
ycnyr v nopagok onnatbl). M3meHeHUe ycnoBuii NPefoCTaBAEHUA YCAYr, OCYLLECTBAAETCA B
nopaaKe, YCTaHOB/JEHHOM pa3sgenom 6 Hactoawei [MybnuuHok odepTtbi (aboHeHTckoro
[0rosopa).

8.15. 3aKa3uuK umeeT NpaBo OTKA3aTbCA OT NOANUCKU Ha CreayioLWwmii nepuoa.

9. Ocobbie yCnoBUA U OTBETCTEEHHOCTb CTOPOH

9.1. 3aKasuuk HeceT NOJ/IHYO OTBETCTBEHHOCTb 3a NPaBW/IbHOCTb U CBOE€BpPeMEeHHOCTb
ﬂpOM3BOAMMOI7I nmm  onnartbl 3a ycayru MCI'IOHHVITeﬂﬂ, A0CTOBEPHOCTb aABTOPU3aUUOHHDbIX
DaHHBIX,

9.2. UcnonHUTeNb HECET OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb MPEA0CTaBAAEMBIX YCAYr
Mpy BbINOAHEHUW 3aKa34YMKOM YCTAHOBNEHHbIX TpeboBaHuii u npasun.

9.3. UcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HenosyyeHue 3aKasuuKom ycnyr, a
npousseAeHHaA B JAAaHHOM C/ly4ae OMJiaTa He BO3BPALWLAETCA, Ha ApyrMe Yycayru He
NepeHOCUTCH, B CNeAyIoLMX CIyYanX:

® 3aKa34uK YKa3san He4OoCTOBEepPHbie nnbo owmnbovHble AaHHbIe npu
ayTeHTUdUKaumm;

® YKa3aHHbIY 3aKa3uMKOM 3/NEKTPOHHLIW aipec Ha MOMEHT OKasaHuA ycnyru He
OOCTyneH.

9.3.3. MUcnonHuTenb ocBo6oKAaeTCA OT OTBETCTBEHHOCTU 3a HapyllueHue YCAOoBui
[orosopa BO3Me34HOTO OKa3aHWA YC/AYr, €C/IM TaKoe HapylleHUe Bbi3BAHO AENCTBMEM
obcroaTenbcTs  HenpeoaoAuMOW cunbl  (Gopc-markop), BKAKYaA: AeWCTBUA  OpraHoB
rocyAapcrseHHOW BIacTH, NoXap, HaBoAHeHue, 3em/IeTpPACeHue, Apyrue CTUXUitHble AeNCTBUA,
OTCYTCTBUE INEKTPO3HEPruKn, 3abacTOBKMU, rpaXkaaHCKUe BoNHeHUa, becnopaaku, niobbie UHble
obcToATenbCcTBA, HE OrpaHMYMBAACL NEPeYUCNIeHHbIM, KOTOpble MOryT MOBAMATL Ha
BbINOJIHEHUE ErO YC/OBUIA.




9.4. UHdopmauma, npeaocTasnseman 3akasumKy 8 pamkax OKasbiBaeMbix McnonHutenem
ycnyr, npeAHasHauyeHa TONbKO A1A 3aKa3uMKa U He MOXKeT nepenaBaTbCA TPEeTbUM LM,
TUPaXUPOBATbCA, PACNpPOCTPAHATLCA, NepecbinaTbcA, Ny6JIMKOBATLCA B 3/IeKTPOHHOU WU MHOWN
dopme 6e3 4ONONHUTENBHBIX COraleHnit Uan opULManbHOro yKasaHua UcnonHutens.

9.5. UcnonHuTesib He HeceT OTBETCTBEHHOCTY 3a Nobbie NpAMble MK KOCBEHHbIE YObITKY,
npousowegwme y 3aKka3uMka B CBA3M C UCNOAb30BaHMEeM JiM60 HEBO3MOXHOCTBIO
UCcnonb3oBaHWA calTa, AnMbo ero OTAeNbHbIX CEPBUCOB, a TaKke B CAyyae
HECAHKLMOHUPOBAHHOrO AOCTYNA TPETLUX IUL, K AaBTOPUIALMUOHHBIM AAHHBIM 32KAUUKA.

9.6. UcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a AelicTene unu besgeiictene KpeauTopos,
OCYLLECTBIAIOIMUX NPeaoCTaBNeHNe 3aliMa, a TaK e 3a KaKyl-1mbo nHbopmauuio u niobbie
cBefeHUA 06 ycnoBuAx NpeaocTaB/NeHUA 3aiima, NPeaoCTaBAAeMYI0 KpeauTopom. PelueHue o
npepocTaBneHUU 3aiiMa NPUHUMAIOT KpeauTopbl, NpU 3TOM MCNonHUTeNb He AaeT rapaHTum
npeaocTaBNeHnA 3aliMOB UM KPeauToB, a NNLLb ocyulecTsnAeT noabop Haubosiee BepOATHBIX
BapuaHTOB GPUHAHCMPOBaHUA.

9.7. UcnonHuUTeNnb He HeceT OTBETCTBEHHOCTU 3a AOCTUXKEHUE KaKUx-1mbo pesynbTaTos,
CBA3a@HHbIX C NPaKTUYECKUM MNPpUMEHEHUEM MH¢OpMaLl,MM, npep,OCTaBllﬂeMOﬁ 33K33l-IMKy B
Otuete. Jliobasa wuHPOpmaLuA, npedocCTaBnAeHHaa WMcnonaHuTenem no nNpeaoXeHUAm
KPeauTOpOoB, UCNONb3YeTCA 3aKa3uUMKOM B CBOUX LLeNAX.

9.8. UcnonHuTenb He HeceT OTBETCTBEHHOCTU 33 HECOOTBETCTBUE, NPEAOCTaB/eHHOM
YCYru OXuaaHuaM 3aKaszuuka u/unm 3a ero Cy6beKTUBHYIO OLEHKY, TaKoe HEecOOTBETCTBUE
OXUagaHnAm M/MJ‘IVI oTpulartesibHasa Cy6'beKTMBHaF| OUeHKa He ABJIAKTCA OCHOBAaHUAMMU CYUTATDL
YCNyru OKasaHHbIMM He KaueCTBEHHO, U/IU HE B COTNacoBaHHOM obbeme.

10. Mopaaok paccMOTPEHUA NPEeTeH3UMU U CNoposB

10.1. Bce sBonpocbl, cBA3aHHble C UCNoNHeHWemM HacroAawero Jorosopa, CTropoHbi
nonbITAarTCA pewnTb NyTem NeperosBopos U nognmcaHmnA COOTBETCTBYHOLLUUX COUIaLI.leHVII‘/‘I.

10.2.[lpeTeH3nMn  3aKkasuMKa NO  NpPeAOCTaBAAEMbIM  ycAyram  NPUHUMAIOTCA
McnonHuTenem K pacCMOTPEHMUIO NO 3/IeKTPOHHOM nouTe, a TakKxke B dopme AOKYMEHTOB Ha
6ymaxHOM HocuTene.

10.3. Cpok paccmoTpeHus obpawieHusa 3akasumKa coctasnser He 6onee 10 gHeit co AHA
ero nonyueHun UcnonHutenem.

10.4. Otset Ha 06palyeHne 3aKa3uuKa HanpasaAETCA Ha aapec 3/1eKTPOHHOM NouTbl AMbo
aApec perucTpauunmn no MecTy XuTesbCTBa, YKa3aHHbIN NPU perucTpaumnm Ha caiite.

10.5. Mpu paccmoTpeHUM CNOPHbIX CUTyauuid, McnonHutens Bnpaee 3anpocuTb Y
3aKa3zuMKa BCIO  MHTEpeCyloWyl  OOKYMeHTauuio ¢ MHPOPMAUUI0O  OTHOCUTE/IbHO
paccmaTpuBaemoro sonpoca.

10.6. B cnyyae HenpeacTraBaeHUA 3aKa3umMKOM AOKYMEHTOB B TeueHue 10 pabouux gHen
nocne aHA TpebosaHuA, obpaLieHne paccMOTPeHUI0 ICNONHUTEIEM HE MOANEXKMUT.

10.7. B cnyyae HEBO3MOXHOCTU yperynuposaHua cnopa B gocysebHom nopagke
CropoHbl Bnpase o6patutbca 3a cygebHol 3awmToli B nopAgKe, yCTaHOB/IEHHOM AEACTBYIOWMM
3aKOHOAATe/IbCTBOM.

11. KoucbuaeHuuManbLHOCTL

11.1. 3akasuuk obasyetca 6e3 nucbmeHHOro cornacusa McnonHutens He nepepgasatb
TpeTbUM Aunuam, nmbo ucnonb3osaTb UHLIM CNOCO60OM, OpraHU3aLMOHHO-TEXHOIOMMUECKYIO,
KOMMepUecKylo, GUHAHCOBYIO U UHYIO MHGOPMaLMIO, MONYYEHHYI0 oT McnonHuTens.

12. ABTOpPCKUE NpaBa




12.1. UcknounTenbHble U IMUHbIE HEUMYLLECTBEHHble NpaBa Ha Jlobble pe3ynbTaTbl
UHTENNEKTyaZIbHOM AeATesIbHOCTM, pa3MellleHHble Ha caiiTe UcnonHUTens uamn copepikalmecs
B MHPOPMALMOHHBIX YCAYrax, NpuHagaexar MCnoNHUTeN0 U OXPaHAIOTCA B COOTBETCTBUM C
AeNCTBYIOWMM 3aKOHoaaTenscTBom Poccuinckon Pepepauuu.

12.2. Bce pe3ynbTaTbl WHTENNEKTyaZbHON AEATENIbHOCTM, CoAepiKallMecA Ha caiTte
https://finzerro.ru/ moryT 6bITb MCNONBb30BaHbI 33Ka34MKOM UCK/IIOYUTENBHO B IMYHDBIX LIENAX.

3aKa3uMK He Bnpase: 3anucbiBaTb, KONWpoBaTb, N06biM cnNocobom pacnpocTpaHATb
mMaTepuanbl, cogepialimeca Ha caiiTe U NOAyyeHHble C Hero, 6e3 nucbMeHHoro coraacua
Ucnonnutens.

12.3. [eiicteus u/unn 6GespeictBue 3aKa3uuKa, MOBNAEKIIME HapylleHUe npas
UcnonHnutena wan HanpaBneHHble Ha HapyweHue npas WcnonHuTena B OTHOLIEHWU
cogepXaHua MHPOPMALMOHHBIX YCAYT U (MAM) UX KOMMOHEHTOB, BJIEKYT HACTyrnJjieHUe
OTBETCTBEHHOCTU B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuiickoin Pegepaumu.

12.4. na npenoTBpalLeHUA NPOTUBONPABHLIX AeicTBUiA, 3aKasuuk obAsaH No nepsomy
TpeboBaHUIO McnonHUTeNA yKasaTb CBOM AOCTOBEpPHble NACMNOPTHbie AaHHble, $paKTUyeckoe
MeCTO XUTe/IbCTBa U Homep TenedoHa.

13. O6paboTka nepcoHanbHbIX AAHHbIX 3aKasuuka

13.1. 3akniouan [lorosop BO3Me34HOr0O OKasaHWUA YCAYr U BHOCA NepCOHabHbIE aHHbIe B
npeaocrasneHHylo Gopmy perucrpaumm Ha caite Ucnonuutens, 3akasumk BblpaxkaeT cornacue
Ha NpeaoCTaBneHMe CBOWX MEPCOHa/IbHbIX AaHHBIX AnA 06paboTku UcnonHutenem B uenax
ncnonHeHua [ orosopa BO3mMe3AHOro OKa3zaHUA yCAyr U JOCTUXKEHUA ero Leneun.

O6paboTka BHECEHHbIX 3aKa34yMKOMm Npu 3aknoueHumn [orosopa BO3ME3AHOrO0 OKa3aHuA
yCNyr nepcoHanbHbIX aHHbIX OCYLLECTBAAETCA HA OCHoBaHMK PeaepanbHOro 3akoHa Ne152-3
ot 27 wiona 2006 roga «O nepcoHanbHbIX AaHHbIX», a TaKKe B cootsetcTeue ¢ MonuTtukoit
06paboTKM NepcoHanbHbIX AaHHbIX, Pa3MeLEHHON Ha caitTe UcnonHuTens.

13.2. Hactoawmm, 3aKkas3uuKk cornauaeTcA noaydatb oT  Wcnonunutensa niobyio
MHPOPMaALMIO, B TOM YUCNE PEKNAMHYIO.

13.3. Pa3mewas cBOM nNepcoHanbHble AaHHble Ha canWTe WcnonHutens, 3aKasuumk
NOATBEPI)KAAET, YTO O3HAKOMEH U cornaceH ¢ Monantnkon 06paboTkM NepcoHanbHbIX AaHHbIX,
pa3smeleHHoW Ha cauTe WcnonHutens, a Takke npepoctasnser Cornacue Ha 06pabotky
nepcoHanbHbIX AaHHbIX B LEeNAX UcrnoaHeHua [lorosopa BO3me3gHOIO OKasaHUA YCAyT.

13.4. Uenbio 06paboTkU nepcoHasbHbIX AaHHbIX 3aKa3uuMKa ABAAETCA NpeaocTaBAeHUM
3aKka3uuKy BO3MOXHOCTU WUCNONb30BaHMA CepBuCa, nNpoBeAeHUE PEKNAaMHbIX aKLUM,
KamnaHuWi, NpeaocTaBAEHUA TapreTUPOBAHHON peKNambl, a TaKXe OCYLLECTB/IEHUA MHbIX
AeincTBun, onucaHHobix B Myb6au4HoN odepTte, Ana AOCTUKEHUA ueneit [loroBopa BO3me3aHOro
OKa3aHusA ycnyr.

13.5. O6paboTka nNepcoHaNbHbIX AAHHLIX 3aKa3uyMKa OCYLIECTBAAETCA C MOMEHTa
peructpauuu 3akasuuka Ha caitte McnonHutens n 4o momeHTa oT3biBa 3akaszunkom Cornacus
Ha o06paboTKy nepcoHanbHbIX AaHHbIX B COOTBETCTBMM M MNOPAAKE, YCTaHOBNEHHOM
nonoxeHnamu cr. 9 ®degepanbHoro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHanbHbIX
AaHHbIX".

13.6. 3aka3uuk cornaceH, uyto WcnonHutenp 6yaeT HanpaBAATb Ha YKa3aHHbIN
3aKa3uMKoM B MOMEHT perucTpauun Ha cavWte WcCnonHuTensa aapec 371eKTPOHHOM MOouTHI,
aboHeHTCKUI HoMep MobuabHOrO oneparopa, nocpegcrsom e-mail 1 CMC - paccbinok, PUSH —
yBEAOMNEHUN WMHPOPMALUIO O PEKNAMHbIX aKuMAX; O NpenfioKeHuax KpeauTopos,
yaoBnersopatowmx TpebosaHMam 3aka3uMKka Ha pbiHKe KPeaMTOBaHMUA, B TOM uucne niobbimu
napTHepamu; WHYI0, He 3anpeleHHylw K pacnpoCTPaHEHUId B  COOTBETCTBUM €




3akoHogartenbcteom Poccuiickon deaepauun, uHdopMaumio, NOCPEACTBOM MWCNOJ/b30BAHUA
cneuunasnbHbIX CEpBUCOB

14. 3aknmovueHue, M 3MeHeHUue, pacTop>KeHMe Aorosopa

14.1. 3aka3uuk 3aknwoyaeT [loroBop BO3ME34HOr0 OKasaHuA ycayr fo6poBOAbHO W
CO3HaTe/IbHO, MPU 3TOM 3aKa3uMK NOATBEPIKA,AET, UTO:

® MOJIHOCTbIO O3HaKOMUJCA C ycnosuamu My6anyHoin odepTbl:

® M0/IHOCTbIO NOHUMAET coaepKaHue MybanuHoi odepTbl U OCO3HAET BO3MOKHbIE
NOCNeACTBUA U XKENAaeT UX HACTYyNNeHUS;

® [OJIHOCTbIO NOHWMAET 3HaYE€HUE M NOCNEACTBUSA CBOMX AEUCTBUI B OTHOLIEHUM
3aKNI04EHUA U UCNOAHEHUA [loroBopa BO3ME3AHOTO OKa3aHUA YCAYT.

e BbIPa)KaeT Cornacue C yctaHosseHHbIMU Tapudamu, a TaKKe NPUHUMAET YCNAOBUA
NAaTHOM NOANUCKK Ha ycayru CepBuca.

14.2. loroBOp BO3ME34HOIr0 OKa3aHWUA YCAYr 3aK/I0YaeTca Ha HeonpeaenéHHblA CPoK U
MOXKeT BbITb pacToOprHyT NyTém yBegoOM/IEeHUA Apyrol cTopoHbl 06 oTkaze ot [orosopa
BO3ME3AHOro OKasaHuA ycayr (MCNosIHeHUA J0rosopa).

[orosop BO3me3gHOro okasaHua ycayr (aboHeHTCKwii [0rosop) npeKkpalaerca ¢
MOMEHTa NoAyvyeHua yseaomieHna 06 oTKase OT UCMONHEHUA A0roBOpa, HanpasAeHHOro Ha
aZpec 3N1eKTPpOHHOM nouTbl 60 Ha BymarkHOM HocuTene Mo aapecy Apyrou CTOpoHbl. (cCT.
450.1 TK P®D).

Mnata no abOHEHTCKOMY A,0roBOpY YCTaHaBauBaThcA Tapudamu B BUAE NEPUOSUYHOrO
naaTexa U He 3aBUCUT OT 06bema 3anpoLLeHHOro OT MCNOIHUTEA UCNOIHEHHUA.

14.2.1. HecoBepeHue 3aKa34yMKoM AEUCTBUIA MO NONYYEHUIO UCNOIHEHUA:

° HeHanpasieHue TpEGOBaHMﬂ MCHOIIHMTEIHO;

e HanpasneHue TpeboBaHWA wucnonHeHMa B ob6beme MeHbluem, uYem 3TO
npeaycMoTpeHo aboHeHTCKUM J0roBOpPOM;

® HeucnonbsoBaHUe npep,ocraBneHHoﬁ BO3MOXXHOCTU HeNnoCpeACcTBEHHOIO
nonyvyeHUss UCNOJIHEHUA U T. A,

He ocsoboxaaeT 3aka3uumKka OT 06A3aHHOCTM OCYLUECTBAATb NaTexku no aboHeHTCKomy
J[OroBopy.

e 3aKa3uuK Bnpase OTKA3aTbCA OT WUCMOJIHEHUA AOroBOPa BO3IME3AHOrO0 OKa3aHuA
yenyr;

* WcnonHutenb BnpaBe OTKa3aTbCA OT MCNOJIHEHUA 06s3aTenbcTs NO AOroBopy
BO3me3aHOro OKa3aHuA Yyoayr auvilb npm yCioBUM NONHOIO BO3MeELLeHUA -
3aKa34uuKy yb6bITKOB (CT. 782 MK P®D).

14.2.2. lNpu opHOCTOpOHHEM OTKa3e 3aKa3uMKa OT ucnosiHeHus florosopa BO3mMe3aHOro
OKa3aHHuA ycnyr, BO3BpaT nJjareXa, onJ1ia4eHHoro 3a npep,blp,yu.l.uﬁ nepuoa HeBO3IMOXeH.

14.2.3. BaumaHue abOHEHTCKOI NiaThl NPEKPALLAETCA C MOMEHTa OTKa3a 3aKkasuuka oT
ncnosiHeHus [lorosopa BO3Me34HOro OKasaHua ycnyr.

14.2.4. CTopoHbl He BnpaBe TpeboBaTb BO3BPALLEHMSA TOrO, UTO BbINO UCNOAHEHO UMM NO
obasaTenbCTBy A0 MOMEHTa W3MEHEHWA WAM pPacTOpPXXEHUA [OroBopa, €cAu UHOe He
YCTaHOBNEHO COrnaileHUem CTOpOH.
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14.3. 3aka3uuk obnapaetr Bcemu nNpaBamMu M NOJHOMOUMAMMK, HeobxoaumbIMU ANA
3aK/I0YEHMA U UCNoIHEHUA [JoroBopa BO3ME3AHOIO OKa3aHMA.

14.4. N3meHATb UK AONONHATL Ntobble U3 ycnoBuA [loroBopa BO3ME3AHOr0 OKa3aHUA
ycnyr, BO3MOXHO TOJIbKO B COOTBETCTBUM C NOPALKOM, YCTAaHOB/IEHHOM J€eNCTBYIOLLUM
33aKOHO4ATeNbCTBOM U pasgenom 6 HacToAwel MybanuHol odepTbl.

Ecnu nocne ony6aukoBaHUA M3MeHeHUM 3aKa3unk NPOAO/IKAET NONb30BaTLCA CAUTOM, TO
cyMTaeTcAa, YTo 3aKa3uMK NPUHAN COOTBETCTBYIOLME USMEHEHUA.

14.5. Ecau kakoe-nub0o ua ycnosuii MNy6auuHoii odpepThl NPUIHAHO HeAEUCTBUTENbHBLIM
WX HEe3aKOHHbIM, WA HEe MOMKeT BCTYNUTb B CUYy B COOTBETCTBUM C AeACTBYIOLIMM
3aKoHoAaTenbcTeoMm P®, TO OHO NOANEXMUT UCK/IIOYEHUIO U 3aMeHe Ha MHOE, MaKCMMa/lbHO
OTBEYAOWMM MW3Ha4Ya/ibHbiM HamepeHuam MWcnonuutens, copepxaswmnmcAa B My6auuHol
odepTe, NPU ITOM OCTa/IbHbie NOJIOKEHUA HE U3MEHAIOTCA U OCTAlOTCA B CUNeE.

14.6. Mo Bcem BOMpocam, He yperyJvMpoBaHHbIM Hactofleit MybnuuHoit odepToil,
CTOpOHbI pYKOBOACTBYIOTCA AeNCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuiickoin denepauuu.

15. NMonuTtukKa Bo3BparTa AeHeXHbIX CPeAcTs

15.1. Bo3BpaT pAeHeXHbIX cpeacts 3a YCiyru BO3MOXEH TONbKO B CAy4asx,
YCTAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOoM Poccuiickoit Pepgepauun u [JOroBopom BO3IME3AHOro
OKa3aHUWA YC/Iyr, 3aK/l04eHHbIM NYTEM aKuenTa HacToAwek MybanuHoi odepTbl, UMEHHO:

® ecnu 3aKa3uumKk coBepluus Bce Heobxoaumble CO CBOE CTOPOHbI AeicTBUA AnA
nonydyeHua Ycnyr, HO MO TEeXHUYECKMM MNpUYMHAmM, no BuHe WMcnonHutens
(snapgenbua Cepsuca), Ycnyru He 6biau npedocTaBieHbl B TeueHue 24 (aBaguatu
YyeTbIpéx) 4acos;

¢ npuU OWMBOYHBLIX MHOFOKPATHLIX CMUCAHUAX, HE COOTBETCTBYIOLMX MNOPAAKY W
CTOMMOCTU, YKasaHHbIX B TapudaX, ABNAIOWMUXCA HEOTHLEMIEMON 4acTblo
Hacroaweit NMybauuHoi odepTbi;

® NpyU  HaU4UK  YCTAaHOBAEHHOrO,  MOATBEPXAEHHOrO  NPOLLECcCyasbHbIM
DOKYMeHTOM, aKTa HEeCaHKLUMOHMPOBAHHOIO UCMNO/Ib30BAHUMN aBTOPU3ALMOHHDBIX
DaHHbIX 3aKa3uMKa TPETbUM JINLOM.

15.2. Bo3BpaT AEHEXHbIX CPEeACTB OCYLIECTBASETCA MUCKAKHYMTENbHO Ha BaHKOBCKYylO
KapTy, YKa3aHHYI0 Npu peructpauuu Ha Caitte CepBuca ¢ KoTopoi bbina ocyuiectsneHa onsiara
Yenyr.

15.3. Bo3BpaT AeHeXHbIX CpeACcTB, OnJlaueHHbIX BaHKOBCKOM KapToii aBTOPM3OBaHHOM Ha
cailite CepBuca NpPoOU3BOAUTCA Ha OCHOBAHUM 3asBNEHUA C YKa3aHHbIMU PErucTpaunoHHbIMU
AaHHbIMKU 3aKa3uuKa, HanpaB/IeHHOro Ha DNIEKTPOHHYI0 NOYTY IM60 NOYTOBLIM OTMPaB/lEHUEM
no aapecy UcnonHutena, ykasaHHbIM Ha r1aBHOM cTpaHuue CaiiTa.

16. Appec n pekBu3uThbli oneparopa

MupgusuayanbHblii  npeanpuHumatens  OcayneHko  Cepreit CepreeBuy  WHH:
228601927360, OTPHWUIM: 319222500042876

Appec perucrtpauyun: 656031, Poccua, Antaick
136, k8. 163

PHRyn, Y I\?Iono,u,émuan,

UHgmBnayanocHbiil NnpegnpyH C. C. OcayneHko
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